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MOULSECOOMB CAMPUSINTERNATIONAL 
ORIENTATION 

PROGRAMME 2019 

Discover your university, settle into UK life, 
meet new friends and staff 

Tuesday 17 – Friday 20 September



ORIENTATION PROGRAMME

You can find details of hotels in Brighton 
at www.visitbrighton.com, in Eastbourne 
at www.visiteastbourne.com

Parents, partners and friends
We do understand that students often 
want to bring family, friends, or partners 
with them when they first arrive in the 
UK. However, we do ask that you book 
separate accommodation for anyone 
who you bring with you, as you cannot 
have guests staying in orientation 
accommodation. 

You can find details of hotels in Brighton 
at www.visitbrighton.com. We also have 
a limited number of rooms available in 
self-catering university accommodation 
for friends and family. 

Details of how to book will be available 
when you make your online booking for 
Orientation.

During the Orientation Programme
The Orientation Team is a mixture of 
staff and Student Ambassadors. Student 
Ambassadors are students who study 
at the University of Brighton. We have 
chosen them especially to work on the 
Orientation Programme. When you 
arrive on Tuesday 17 September we 
will put you into groups, each led by a 
Student Ambassador, who should be 
able to answer any questions you may 
have throughout the programme. 

For details of what will take place 
during the programme, please see the 
programme outline on the last page. 

As such, if you are arriving at a different 
airport, or earlier than the date of 
orientation, you will need to make your 
own arrangements for travelling to the 
university. 

ARRIVAL 
If you will already be in the UK on 
Tuesday 17 September or you will 
not be arriving at either Heathrow or 
Gatwick airport and are making your 
own arrangements for travelling to 
the university, please aim to arrive 
on campus between 09.00hrs and 
18.00hrs on Tuesday 17 September 
. The Orientation Programme will be 
based in the Cockcroft Building on 
our Mouslecoomb campus. When you 
have booked a place you will receive 
a confirmation email with a link to 
the Orientation Handbook. This has a 
section on how to travel to the university.

To get the most from the orientation 
programme we ask students to arrive on
Tuesday 17 September, as this will allow 
you to attend the whole programme. If 
you are not able to attend on Tuesday 
17 September please contact us before 
booking a place on orientation.

Accommodation
You can book accommodation in a hall 
of residence for the duration of the 
programme for £100 (from Tuesday 
17 September until the morning of 
Friday 20 September). If you have a 
permanent room allocation it is likely 
that you will be able to move into 
you permanent room on Tuesday 17 
September . Regrettably, we cannot 
always guarantee this for operational 
reasons so we may need to place you in 
a temporary room for the duration of the 
Orientation programme, and then move 
you into your permanent room on Friday 
20 September.

If you do not have a permanent place 
in halls and need to find private 
accommodation for the year, our 
Student Ambassadors will be able to 
help you to look during orientation. 
If you are arriving in the UK before 
Tuesday 17 September you will need to 
arrange accommodation of your own 
until the programme starts. 

Congratulations on your  
place at the University of Brighton 
While we’re sure you will have a 
wonderful time at the university, 
studying abroad can be a challenging 
and sometimes daunting experience. 
The orientation programme aims to 
help you get the most out of your time 
at the University of Brighton, make new 
friends, and get to know the university 
before term starts.

When and where 
does Orientation take place?
Orientation takes place during the week 
before the main start of term, from 
Tuesday 17 to the morning of Friday 
20 September. The programme will be 
based in Brighton, at our Moulsecoomb 
site, but students due to start courses 
at City Campus or Falmer will have a 
chance to get to know their campuses 
before term starts. Students who will be 
based at Eastbourne for their course 
will have a day in the town and at the 
university buildings there, as well as an 
opportunity to meet key staff at your 
academic school. 

Airport meet and greet service
You can book and pay for our airport 
meet and greet service in advance. It is 
available to all students taking part in 
Orientation who are arriving on Tuesday 
17 September 2018, between 6am 
and 9pm at either London Gatwick or 
London Heathrow. We strongly advise 
you to fly into Gatwick or Heathrow, 
the price of the transfer from Gatwick 
is £10 and from Heathrow is £25. We 
will have members of university staff 
located at these airports between these 
times to welcome you, and arrange 
travel to Brighton for you by train or 
coach. Please note – our staff are very 
much looking forward to meeting you at 
the airport, but they cannot assist with 
carrying luggage, so please don’t pack 
more than you can carry on your own! 

Unfortunately we are not able to offer 
the airport meet and greet service at 
other airports or at times other than 
those stated above. 



HOW TO BOOK YOUR PLACE

Terms and Conditions
1. The Orientation Programme has 

limited places available: 450 places 
have been reserved for international 
and European Union students.

2. All places are allocated on a first-
come-first-served basis, and only 
to students who have accepted an 
unconditional offer to study. 

3. To get the most from the orientation 
programme we ask students to arrive 
on Tuesday 17 September, as this 
will allow you to attend the whole 
programme. If you are not able to 
attend on Tuesday 17 September 
please contact us before booking a 
place on orientation.

4. The university cannot accept liability 
for belongings. You are expected 
to be responsible for your own 
belongings at all times, and we 
strongly recommend you purchase 
adequate insurance to cover any 
potential loss or damage. Please do 
not bring more luggage than you can 
easily manage as our team cannot 
offer help with carrying luggage. 

5. Once we have allocated you a room 
for the Orientation Programme it is 
not possible to change this during 
the programme. We need to know 
were all students are in case of a fire 
or other emergency.

6. If you are placed in temporary 
accommodation by us for the 
Orientation Programme, you must 
vacate this room by 09.00 on Friday 
20 September. This is because 
our cleaning staff need to prepare 
the rooms for their permanent 
inhabitants, who will be arriving the 
next day. Failure to vacate your room 
by this time may result in a fine. 

7. During the Orientation Programme 
most events will be free of charge. 
However, you will be expected to 
pay for your meals, drinks and some 
travel, as well as personal expenses 
and any accommodation needed 
before Tuesday 17 September 2018.

8. A photographer may be present 
during the Orientation Programme. 
The University of Brighton may use 
any such images for documentary, 
promotional, or other reasons 
without payment or credit to the 
attendee. 

Reserving a place
Our Orientation Programme is open to 
International and EU students who have 
accepted an unconditional offer from 
the University of Brighton and are due 
to start their course the week beginning 
Monday 23 September. 

If you are unsure of whether you are 
eligible to attend, please get in touch 
with us at orientation@brighton.ac.uk.

Go to www.brighton.ac.uk/orientation 
to find links to the online booking form. 
Booking opens Monday 5 August. The 
deadline for bookings is Monday 16 
September at 9am GMT.

Contacts and further information
Once you have booked a place on 
the Orientation Programme, you will 
receive an email with a confirmation of 
your place and a link to the Orientation 
Handbook. This will have details of 
where the programme will be held, 
and what it will include. It also has 
information on arrangements for 
temporary accommodation for the 
week, and support for students who 
need assistance looking for somewhere 
permanent to live. 

If you will be arranging your own travel 
to the university it has information on 
where we are and how to get here. For 
students who have booked a place on 
the airport meet and greet service, it has 
details of where to go when you arrive 
at the airport, and what to do if there are 
any problems. Once you have it, please 
do take the time to read the handbook 
carefully. 

If you have an urgent query about the 
programme which is not answered by 
the information in the handbook, please 
contact the Orientation team.
T: +44 (0)1273 643501
E: orientation@brighton.ac.uk

If your query is about your permanent 
accommodation, please contact our 
Accommodation Office:
T: +44 (0)1273 644100
E: accommodation@brighton.ac.uk

9. If you do not wish to be 
photographed please let us know 
at orientation@brighton.ac.uk 
immediately. We will seek consent 
from you for any photography 
where individuals are specifically 
identifiable. 

10. The university’s decision with regard 
to any matter relating to orientation 
is final. We reserve the right to 
change any details without notice. 

Orientation is packed full of activities 
and events that give you the 
opportunity to meet other international 
and European students, as well as 
introducing you to life at the university 
and in the UK.

Last year 94% of students who attended 
orientation said it had helped them 
settle into life in the UK. Student 
highlights include the city tour, a fun and 
social event helping you to find your 
way around town.

From the very first moment 
that I arrived at the airport, I 
was greeted by friendly faces 
and made to feel welcome 
and secure in the knowledge 
that I would be guided and 
advised about such important 
issues as registering with 
a doctor, setting up a bank 
account and getting to know 
the city and campus. 

My group leader was 
wonderfully kind and helpful 
throughout the process and 
made us feel free to ask her 
for any help or information 
that we might need.
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OUTLINE OF PROGRAMME

Tuesday 
17 September

All students

• Arrival at Moulsecoomb campus, Brighton.
• Settling into temporary or permanent accommodation.
• Evening welcome and introduction to Student Ambassadors and other 

students.

Wednesday
18 September

All students

• Welcome talk
• Introduction to International Student Support
• International Freshers Fair
• Lunchtime social activities: yoga, crafting. 
• Ask an International Student Panel
• Brighton City Tour
• Welcome Tea Party
• Evening social activities: to be confirmed

Thursday
19 September

All students

• Talks on healthcare, budgeting, safety and visas
• Lunchtime social activities: crafting, speed friending, postgraduate 

networking
• Tours of campus and meeting with support staff 
• Evening social activities: film screening, sports, karaoke. 

Friday
20 September Brighton based students Eastbourne based students

• Move out of temporary 
accommodation

• Transfer to permanent 
accommodation.

• Stage 2 in-person enrolment

• Move out of temporary 
accommodation

• Transport to Eastbourne
• Welcome lunch with key staff and 

campus tours
• Transfer to permanent 

accommodation.

Please note: this is a brief outline of the Orientation Programme, intended to give you an idea of what the week will include. There will 
be more detailed information in the Orientation Handbook, which you will receive once you have booked a place on the programme.

Connect with us on social media

https://www.instagram.com/uobinternational/
https://www.facebook.com/groups/262928251323649
https://twitter.com/uobissupport

